TECH QUESTION                                                                                  

2015 Cayman S Missing Alignment Doc
My recent visit to Porsche dealer appointment for a 4-wheel
alignment resulted in not being presented the standard before/after
color printout at time of payment.
Instead, was asked to return only to be handed a poor quality monitor
screen shot printout that only showed the “after” specs.
Also, the doc was questionable as to whose vehicle it represented being
there was no customer name or VIN.
Couldn’t the Porsche certified technician simply retrieve my
original file from the database memory and print?
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